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Facilities Management (FM) and Corporate Real Estate Management (CREM) are two closely related and relatively new
management disciplines with developing international professions and increasing academic attention. Both disciplines
have from the outset a strong focus on controlling and reducing cost for real estate, facilities and related services. In
recent years there has been a change towards putting more focus on how FM/CREM can add value to the organisation.

The book is research based with a focus on guidance to practice. It offers a transdisciplinary approach, integrating
academic knowledge from a variety of different fields with practical experience. It also includes 12 interviews with
practitioners, shedding light as to how they manage adding value in practice. This is a much needed resource for
practitioners, researchers and teachers from the field of FM and CREM, as well as students at both undergraduate and
postgraduate level.
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Facilities Management (FM) and Corporata Real Estate Management (CHEM) ara
twio closely ralated and relatively new management disciplines with developing
intornational professions and increasing academic attention. From the outset
both disciplines have had a strong focus on controlling and reducing costs

for real estato, facilities and rolated services. In racent years there has been a
shift towards putting more focus on how FM and CREM can add value to the
organisation This boak is driven by the need to develop a widaly accepted and
sasily applicabls conceptual framework for adding value by FM and CHEM.

It presents state of tha art theorstical knowledge and empirical evidence about
the impact of buildings and facilities on twelve value parameters, as well as how
to manags and measura thass values. The findings are connected to a new Value
Adding Managemsnt model.

The book is research based with a focus on guidance to practica. It offers a
transdisciplinary approach, integrating acadamic knowladge from a varisty of
different fields with practical experience. It also includes twelve interviews with
practitioners. shedding Light as to how they manage adding value in practice.
This is a much needed resource for practitioners, researchers and teachers

in the field of FM and CREM, as well as students at both undergraduate and
postgraduats levels.
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betwesn peopls, working processes and the working environmeant.
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